
Stage 2

Home Buyer 
considers the 
scheme and if 
it applies to 
their complaint.

Stage 4

Case logged and 
copy of complaint 
sent to the Home 
Builder giving 21 
days to respond.

Stage 6

If the Home Builder 
chooses to defend, 
their evidence and 
response is copied 
Home Buyer allowing 
7 days for reply.

Stage 10

Home Buyer has up to 
6 weeks to consider 
the ‘Decision’ and 
request original 
documents back.

Stage 12

Home Buyer’s 
response copied to 
Home Builder.

Stage 1

Home Buyer has tried 
to get a Consumer 
Code dispute resolved 
through their builder.  
Having failed to do that 
to their satisfaction, 
they contact their 
Home Warranty Body. 
Where appropriate, 
they will issue an 
application form.

Time 
Line in 
weeks

Stage 3

Home Buyer 
completes their 
application form 
and submits to the 
independent 
Dispute 
Resolution 
Scheme provider.

Stage 5

Latest date 
for Home 
Builder to 
submit 
response –
to settle or 
defend.

Stage 8

Home Buyer response 
copied to Home Builder.  
Adjudicator has until week 
8 to consider and publish 
Decision, unless agreed 
otherwise with the parties.

Stage 9

Publication of 
Decision to 
Home Buyer 
and Home 
Builder.

Stage 11

Home Buyer indicates 
their agreement or not 
with the Decision.

Stage 13

If the Decision 
requires that 
money must be 
paid, this must 
be done within 
4 weeks.

Stage 14

Latest date for 
Home Builder to 
settle the case.

Stage 7

Home Buyer submits 
final response.
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Independent Dispute Resolution Scheme - Time Line 
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The time line diagram shown below shows the stages of the independent Dispute Resolution service 
available under the Consumer Code for Home Builders Scheme.  The times shown represent the 
longest intervals by which the events should occur.

For more information, refer to the Consumer Code for Home Builders – Code Requirements document 
downloadable from www.consumercodeforhomebuilders.com.

www.consumercodeforhomebuilders.com
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